
Inspection of Play Away Day Nurseries 
Ltd
1,3,5 Chapel Road, West End, Southampton SO30 3FE

Inspection date: 6 March 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Children are happy, active, inquisitive learners. Managers and staff have high 
expectations for every child, including children with special educational needs 
and/or disabilities (SEND). They have a good understanding of what they want 
children to learn. Staff provide an exciting curriculum and learning environment 
that successfully supports all children's exploration and enthusiasm for learning.

The atmosphere in the nursery is inviting and welcoming to children and parents. 
Staff encourage children to behave well, make choices and develop their 
independence. For example, older children help to lay the table, serve themselves 
and clear their plates at lunchtime. All children confidently choose and use 
resources independently.

Staff provide a range of activities that help children to learn and respect differences 
in society. Recently, they arranged for a child to bring their pet rabbits to the 
nursery to celebrate Chinese New Year. Additionally, a member of staff came to the 
nursery dressed in traditional cultural clothing to celebrate Diwali. Children learned 
about the meaning of the festival and took part in an Indian dancing activity.

Older children thoroughly enjoy yoga activities. They learn to move their bodies in 
different ways and confidently show others how to do the movements.

What does the early years setting do well and what does it 
need to do better?

n Since the last inspection, managers and staff have significantly improved the 
quality of children's care and learning. For instance, through the involvement of 
childcare specialists, local authority advisors and by using clear action plans, 
which are regularly reviewed and updated. They have worked hard to 
successfully meet the actions and recommendations made at the last inspection. 
For instance, they have improved hygiene practice, followed guidance for babies' 
sleep times and ensured procedures for serving food to children with allergies 
are followed at all times. 

n Managers have improved the opportunities for staff to access additional training 
online. Staff share and use information from training to improve outcomes for 
children. They have used knowledge they have gained from training about 'risky 
play' to provide additional resources that enable children to take risks within safe 
limits. For instance, younger children have developed and extended their 
physical skills as they have learned to balance on wooden planks placed across 
old car tyres. 

n Staff have a secure knowledge and understanding of children's individual needs, 
including how to respond to the needs of children with care plans. They 
confidently explain how they work in partnership with parents and other 
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agencies to support children with SEND and meet children's complex medical 
needs. Staff thoughtfully and confidently adapt their care and activities, so that 
children with SEND are fully included and make good progress. Managers use 
additional funding to support children's interests and give them the skills they 
need for the future, such as their pre-writing skills.

n Staff are good role models. They communicate well with children and 
successfully support their language development. They successfully encourage 
children's interest in books and singing activities. Younger children thoroughly 
enjoy looking at the 'All About Me' books and turn the pages to look at the 
pictures. However, staff do not review care routines to prevent children's 
learning and concentration during activities being disrupted. For instance, during 
group story times and nappy changing routines.

n Managers and staff strive to involve parents to provide continuity in children's 
learning and development. Since the last inspection, they have extended the 
book lending library to all age groups of children and know that children are 
keen to re-borrow books. Staff have received positive feedback from parents 
that they enjoy reading to their children at home.

n Staff manage children's behaviour in a positive way. They provide positive role 
models for children. All children learn to share, take turns and play together 
cooperatively. 

n Children confidently choose and use resources independently. However, staff do 
not consistently respond to children's emerging interests during their 
independent play, to further challenge and extend their learning, so they make 
the best possible progress. For instance, when younger children discover they 
can create sound by banging resources made from metal and when they notice 
differences as they look through coloured plastic shapes. 

Safeguarding

The arrangements for safeguarding are effective.

Managers have a good understanding of their roles and responsibilities to 
safeguard children. They make sure that all staff complete and regularly update 
child protection training, which includes a whistle-blowing policy and procedure. 
Managers closely monitor staff practice and take appropriate action to ensure that 
staff are suitable for their roles and responsibilities. Staff know what to do if they 
are concerned about a child's welfare and safety. Managers have introduced a new 
initiative, so that all staff have immediate access to phone numbers if they consider 
it necessary to make a child protection referral.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n consider ways to further extend and challenge children's development when they 
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play independently, so they make the best possible progress
n review and improve care routines, so that children's learning and concentration 

during activities is not disrupted. 
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Setting details
Unique reference number 509572

Local authority Hampshire

Inspection number 10266080

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 100

Number of children on roll 128

Name of registered person Play Away Day Nurseries Limited

Registered person unique 
reference number RP902258

Telephone number 023 80466563

Date of previous inspection 4 November 2022

Information about this early years setting

Play Away Day Nurseries Ltd registered 1997 and is part of the Play Away Day 
Nursery Group. It is located in West End, Southampton. The nursery is open each 
weekday, from 7.30am to 6pm, for most of the year. The nursery receives funding 
to provide free early education to children aged two, three and four years. The 
nursery employs 21 members of staff to work with the children, 19 of whom hold 
early years qualifications from level 2 to level 4.

Information about this inspection

Inspectors
Cathy Greenwood
Jayne Godden
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The manager and the inspectors completed a learning walk together and 
discussed the intent for the curriculum. 

n The manager and one of the inspectors completed a joint observation together.
n The inspectors observed activities indoors and outdoors in all three buildings 

where children are cared for.
n The inspectors talked with managers, staff, children and family members at 

appropriate times during the inspection.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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